North Conway Water Precinct

PO Box 630 e 104 Sawmill Lane e North Conway, NH 03860
phone (603) 356-5382 e fax (603) 356-8827 e www.ncwpnh.org

Commissioners: John J. Santuccio, Chair e Suzanne Nelson, Vice Chair e Robert F. Porter

Superintendent: Jason N. Gagnon

Water & Sewer Rates

Effective: April 2021

RESIDENTIAL RATES

Code Rate Description Rate Breakdown
R1 Residential Services $60.00 base charge per unit, includes up to 15,000
(Water)  (per unit) gallons of use per quarter. Additional use beyond
15,000 gallons per quarter is billed at $3.00 per 1,000
gallons.
R2 Residential Non-Metered $83.00 per month

(Water)  (Temporary)

R3 Account in Violation $120.00 base charge per unit, includes up to 15,000
(Water)  Residential Services — Out of Date gallons of use per quarter. Additional use beyond
Meter 15,000 gallons per quarter is billed at $3.00 per 1,000
(per unit) gallons.
R11/S4  Residential Irrigation Use $60.00 base charge per meter
(Irrigation)  (per irrigation meter) $3.25 per 1,000 gallons of water use

Irrigation use not applicable for sewer charges

WI1RT Account in Violation $9.30 per 1,000 gallons of water use
(Sewer) Sewer available within 400 ft, but not
yet connected to property

WWRT Residential Single-Family account $7.92 per 1,000 gallons of water use
(Sewer)  discharging to sewer system

WWR3 Residential Multi-Unit property $8.80 per 1,000 gallons of water use
(Sewer)  discharging to sewer system
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COMMERCIAL RATES

Code Rate Description Rate Breakdown
C1 5/8" Commercial Meter $28.00 per month base charge per meter.
(Water) $3.00 per 1,000 gallons of water use
c2 %" Commercial Meter $30.00 per month base charge per meter.
(Water) $3.00 per 1,000 gallons of water use
C3 1" Commercial Meter $36.00 per month base charge per meter.
(Water) $3.00 per 1,000 gallons of water use
Cc4 1" Commercial Meter $43.00 per month base charge per meter.
(Water) $3.00 per 1,000 gallons of water use
C5 2" Commercial Meter $63.00 per month base charge per meter.
(Water) $3.00 per 1,000 gallons of water use
Cé 3" Commercial Meter $210.00 per month base charge per meter.
(Water) $3.00 per 1,000 gallons of water use
c7 4" Commercial Meter $265.00 per month base charge per meter.
(Water) $3.00 per 1,000 gallons of water use
C8 6" Commercial Meter $538.00 per month base charge per meter.
(Water) $3.00 per 1,000 gallons of water use
C11-C81 lrrigation use Monthly base meter charge as in C1-C8
(Irrigation) $3.25 per 1,000 gallons of water use
Irrigation use not applicable for sewer charges
S3 Sewer is not available No sewer charges
(Sewer)
WW Commercial Wastewater $9.30 per 1,000 gallons of water use

(Sewer)  Physically discharging to sewer system
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Additional Services

Service Description

Rate / Fee

Annual Fire Protection Charge
(Sprinkler Charge)

$75.00 per 1" of riser diameter

Backflow Test

$50.00 per test

Field Inspections

$30.00 per hour — Commercial
$27.50 per hour — Residential
$40.00 — Initial Sewer Connection Inspection

Turn Water On/Off

$50.00

Field Services
(Regular working hours)

$40.00 per hour, per person

Field Services
(Nights, weekends, holidays)

$50.00 per hour, per person, three (3) hour minimum
per person

Late Fees & Interest Charges

$10.00 fee for over 30 days past-due balance
1% interest per month on past-due balances

Account Transfer Charge

$25.00 fee payable by seller

Returned Payment Charge

Bank Fee plus $25.00 or 5% of payment amount,
whichever is greater

Disposal of Septage at WWTP
(Commercial Haulers Only)

$0.10 per gallon

End of Year Rebates for Total Annual Volume:
$0.01 for between 1,000,000 and 1,499,999 gallons
$0.015 for between 1,500,000 and 1,999,999 gallons
$0.02 for greater than 2,000,000 gallons

Repeat Final Read Charge

First final read request = no charge
$25.00 per request for additional requests

Cellular Meter Connectivity Fee

$0.89 per month per meter

Failure to Notify Precinct of Property Change of
Use

Effective April 2021

$50.00 per month from date of actual change of use
to Precinct discovery of change of use

Page 3 of 10



Cross-Connection Control Violation

$1,000.00 (per NH RSA 539:7) plus immediate
discontinuance of service

Penalty for Unauthorized Use of Water

$150.00 plus immediate discontinuance of service

Unauthorized Use of Fire Hydrant

$250.00 per occurrence or the cost of actual
damages, whichever is greater

Tampering with Precinct Property

Effective April 2021

$500.00 per occurrence or the cost of actual
damages, whichever is greater
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